. Fees
Rainbow Care (s of January 2027

* Please note fees & rebates are subject to change *

Rainbow Care Clinic follows a slow medicine approach where time is taken to get to know and
understand you in order to collaboratively develop a personalised care plan that reflects your individual
health care goals. As such, initial appointments with Rainbow Care Clinic are typically 45-60 mins.
Ongoing care appointments are usually 15-30 mins. Rainbow Care Clinic is a private billing clinic and
fees apply to appointments. Bulk billing is not available. Payment is due at the time of your
appointment. Rainbow Care Clinic out of pocket fees contribute to your Extended Medicare Safety
Net.

Medicare rebates apply to your consultation if you are a Medicare card holder and the consultation is
eligible for a rebate. All face to face consultations are eligible for Medicare rebates. Telehealth
appointments are eligible for Medicare rebates if you have seen Dr Holly face to face in the last 12
months OR the consultation is related to sexual health. Gender-affirming hormonal care consultations
are considered sexual health consultations and thus eligible for rebates.

Medicare rebates do not apply for consultations with carers, partners or parents when you are not
present. Medicare rebates do not apply for insurance, legal or non medical paperwork.

Rainbow Care Clinic is happy to see non-Medicare eligible patients. You will be provided with an
invoice that you can claim with your health insurance, if you have it. Full payment is required at the time
of consultation.

Appointments can be cancelled up to 24 hrs prior to your appointment by replying to your confirmation

email or text. Cancellations within 24 hrs will incur at 50% cancellation fee. No-shows will be charged the
full consultation fee. If you are unwell or are isolating at the time of your face to face appointment, please
reply urgently to your confirmation email or text to advise Dr Holly to change to a telehealth appointment.

page 1 of 2


https://www.servicesaustralia.gov.au/extended-medicare-safety-net?context=22001
https://www.servicesaustralia.gov.au/extended-medicare-safety-net?context=22001

Rainbow Care

Consultation fees

Fees

(as of January 2027)

First appointments with Rainbow Care Clinic are 45 mins for teleheath and 60 mins for face to face,
unless otherwise discussed. The reason for the difference is in Nov 23 Medicare introduced a 1hr
rebate for face to face consultations but not for telehealth. To limit costs for patients, 60 min
consultations are limited to face to face consultations. Ongoing appointments are typically 15-30 mins

depending on your needs.

Consult Type

Extended consultation
(> 60 mins)

Long consultation
(> 40 mins)

Standard consultation
(> 20 mins)

Short consultation
(5- 20 mins)
Other fees

Service Fee

Hormone implant $200

insertion

Medical certificates $20

Script fees / $55
referral fees

Report fees

$420/ hr
+ GST

e WBScoess MESsoder e Gap
$417.80 123 N/A $207.90 $209.90
$335 44 92724 $128.35 $209.90
$210 36 92721 $87.10 $122.90
$110 23 92718 $45.05 $64.95
Description

Medicare rebate (14206) = $85.35

Cost covers the procedure, procedural equipment, dressings, sutures and
inserting device, as well as follow-up of blood test when no appointment is
required. A separate standard appointment fee applies for other issues
discussed. Implants fees are separate and paid to the pharmacy.

Medical certificates for attending your appointment can be provided at no
cost during your appointment. Requests for medical certificates after your
appointment has concluded & you have left are subject to fees.

No medicare rebates apply.

If you need an urgent script or referral outside of your appointment time, fees
apply.

Dr Holly can provide reports, e.g. for insurance companies, for a fee charged
at an hourly rate. Medicare rebates often do not apply. Please contact Dr
Holly to provide a quote for any reports. Fees are due upfront.
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